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A Touch Of Mystery – Customer Reviews 

Concordia Homes 

 
“Your presentation absolutely exceeded our expectations...you were able to coordinate at the last minute 
and deliver a performance for all to enjoy.  I would definitely use your services in the future!”  

 

Canyon Gate Country Club 

 
“Thank you for making our Murder Mystery Night such an incredible success.  Your company was a dream 
to work with.  Our members were pleased with the entire night.”  

 

Merck & Co., Inc. 

 
“...Enthusiastic participation from our guests and the compliments we received were just a few of the 
signs that our events were a hit!... it was clear to see that the actors were truly enjoying themselves and 
it was contagious!”  

 

Circus Circus, Las Vegas 

 
“...Willingness of your staff to go that extra mile is refreshing in this industry.  Customers as well as our 
staff are already asking when we are doing another mystery” 

 

Fremont Hotel & Casino, Las Vegas 

 
Dear Jay, 
It is with great pride that I write you today regarding our recent Musical Mystery Event produced and 
directed by you.  
It was by far the most successful “Murder Mystery” event we have presented at the Fremont Hotel & 
Casino.  We have presented many, many “Murder Mystery's” using a different producer and by far, you 
and your very competent cast surpassed all of the ones done prior.  
Our guests were overwhelmed by the event and those guests who were included were truly touched by 
their involvement.  We have received numerous telephone calls and letters asking when we would be 
doing the next event.  This overwhelming response to the event has made us look at our event calendar 
and add additional “Murderous” events.  
Your actors are superb, your script was hysterical and the music made all the difference.  I can't thank 
you enough for your personal involvement in making this event as trouble free as possible for my staff.  It 
was a pleasure turning everything over to you and your folks.  
You can be assured you are now the Producer of Choice for any “Murder” event the Fremont or our other 
Boyd properties do. 
 
Sincerely,  
Howard Jochsberger  
Director of Marketing 



 

 

Agua Caliente Resort Spa, Palm Springs, CA 

 

Dear Jay Joseph and A Touch of Mystery family, 
 
Agua Caliente Casino Resort Spa would like to thank you for a fantastic event. Your "Murder Wasn't 
on the Menu" mystery show enveloped our guests in a spectacular evening full of laughter, mystery 
and intrigue. This event was one of the most talked about events by our VIP Casino guests, who 
enjoyed every moment of interaction with your professional cast while they stayed in character 
during the entire show.  

 
          Your company definitely exceeded our expectations and provided the "WOW" factor we seek to 

provide in our events. We appreciate your work and are glad to tell people we recommend A Touch 
of Mystery! 

 
Warmest regards, 

 
Matthew Bruce 
Casino Marketing Manager 
Agua Caliente Casino Resort Spa 

Eastside Cannery Casino & Hotel, LAS VEGAS, NEVADA  

September 10, 2011 

 

Jay, 

 

 Just wanted to drop you a quick note to let you know how much we enjoyed your presentation of 
“Music Can Be Murder” which was held here at the Eastside Cannery in June 2011. All of the 650 
casino players that attended this event were BLOWN AWAY. This event went off on time and had 
no issues, which is very hard to pull off considering the number of attendees, but you and your 
crew did a very professional job. 

 

The Eastside Cannery is looking forward to continuing to have a relationship with your company A 
Touch of Mystery. Our casino players are already asking when we will be having another dinner 
show production.  I will be in contact with you in the very near future to book another event.  
Again, thank you for making this event a money maker for our casino. 

 

Best Regards, 

Danny Flaherty                                                                                                                                                       
Player Development Manager  

 



 

American Salvage Pool Association, Las Vegas 

 
Jay, 
I would like to take this opportunity to thank you for making our banquet in May at the Aladdin resort & 
Casino one of the those evenings that were “special”.  Your company performed beyond anyone's 
expectations… even mine. 
The performance “All's Fair in Love & Music” was truly one where all of your actors performed so well, that 
during the cocktail party, many of our members are still talking of all the laughter generated by your 
actors.  The entertainment was funny & very good. Thank you for your cooperation with our crazy 
schedule of events. 
The flexibility and professionalism of your team was exceeded only by their willingness to make this event 
a special one.  They took care of all the details and “rolled with the punches” when needed. I like that. 
If there is an opportunity to utilize A Touch of Mystery again, ASPA will definitely do so.  You and I have 
already spoken about our 2004 convention in Baltimore, MD. 
I would be pleased to recommend your company to anyone planning on having a different “twist” to the 
“typical” banquet or evening event, and would like to do so with a group that organized and willing to 
bend over backwards to make your evening a special one. 
 
Sincerely,  
Al Dimperio 
Executive Director 

 

 

Silver & Freedman, Los Angeles 

 
Dear Jay, 
Thank you for making Silver & Freedman's holiday party such a success this year.  The murder mystery 
was fantastic and everyone enjoyed it, but those of us that had the unique opportunity of working with 
you and participating in the show were even more impressed. Your professionalism (in the form of clear 
instructions and direct communication) was invaluable, and it was amazing to see how very successful we 
could be in such a short period of time.  Your thoroughness and preparation drove the cast to success. You 
provided all of the information and tools a cast member could possibly need to self-prepare, and the result 
was magical!  All of the firm's lawyers and employees were utterly fascinated with the show, and it was so 
amusing and exciting to see their happy reactions at members of their "cast" so fully playing such 
different roles than those which they are used to.  Every company should be smart enough to hire you for 
a novel experience and good time. 
 
I could not recommend you or your murder mystery experience highly enough.  Bravo to you! 
 
Sincerely,  
Tracy Silver 
SILVER & FREEDMAN 
A Professional Law Corporation 

 

 

 

 



The Ritz-Carlton, Lake Las Vegas 

 
Dear Jay, 

Thank you again for the outstanding performance that you and your team put on for the Pfizer Group.  
Your cast of professional actors truly impressed everyone in the group and had them thinking they were 
attending a show on the Las Vegas Strip. Kudos to you and your team for making me look like a star in 
front of a very important client.  Everything from your detailed requests on the set-up to the dry run with 
the actors put me at ease and made my job a lot easier.  Thank you again and I look forward to working 
with you in the near future. 

Kindest regards, 

Geoff Rhodes 
Group Activities Coordinator 
The Ritz-Carlton, Lake Las Vegas 

 

Global Foods 

 
Dear Jay, 

I just wanted to thank you for a great event on Friday!  Everyone loved it and many of our employees had 
never participated in mystery dinner before. The actors were great and we had a lot of fun.  What I most 
appreciated was how easy you made my job!  After everything was finalized I didn't have to do anything!  
Thank you again for all of your hard work, continual follow up, and a great company event!  

Erika Benedict, Special Projects Coordinator, Global Foods, Inc. 

 

Hewitt 

 
December 1, 2007 

Dear Jay, 

I am writing to thank you for an exceptional event at our annual Users Group conference this past 
October! Right from the start, you were very helpful when planning the entertainment our evening event.  
You had many great ideas about how to get the audience involved and interacting, not only with your 
team, but with each other.  The attendees really enjoyed the clues that they received throughout the 
conference leading up the event.  This detail added suspense and excitement to the event.  

Despite the fact that the venue was not the ideal place for a murder mystery dinner event, you and your 
team made it work, and made it work well.  Not only were you very professional, and very resourceful 
when dealt with some last minute logistical issues, but you and your team were also highly entertaining.  
We look forward to another opportunity to work you and your team, during our next trip to Las Vegas! 

Regards, 
Niclole Guillen 

 



Black & Veatch 

November 17, 2011 

I am writing to recommend the services of ATOM Las Vegas. We had a company Summit out in Las 
Vegas and hired them on to do a Murder Mystery for our company. I was very satisfied with the 
way they took charge and set-up and of course performed. It was a very enjoyable dinner for one 
of our nights. This was a great team building experience for all of us. They do an excellent job, 
were very punctual, and worked well with the Hotel and our request. Their rates were very 
affordable for such a large audience. 

I'm happy to recommend A Touch of Mystery for any team building experience. They were very 
engaging with the whole audience. 

My regards, 

Becky 

Becky Crenshaw, Project Support Assistant - Telecom Division, Black & Veatch  

 

November 26, 2011 
 
THANK YOU Jay and everyone at A Touch of Mystery!!!!!! 
  
Last night's opening ceremony was OFF THE HOOK and to have the Carolers at the Magical 
Forest entrance and then at the tree lighting ceremony just really brought the magic to the 
forest last night.  I loved the costumes and they were all so delightful. It was an amazing 
night. Please let them know how very much we appreciate them coming out. You have 
been such a pleasure to work with and I cannot begin to tell you how much it means to all 
of us personally and to the people we serve at Opportunity Village to have A Touch of 
Mystery on our team.  YOU ARE ALL SUPER STARS!!! 
  
Thank you!!!! 
  
Geena Jeffries Mattox 
OV Foundation | Chief Operating Officer 

          Opportunity Village 

 

 
 
 
 
 
 
 
 
 



SHADE Restaurant, Las Vegas 
 
January 27, 2012 
 
Dear Jay, 

What a blast! A Touch of Mystery provided an evening of mystery, fun and laughs from 
minute one! The guests from shade continue to rave about the performance and the 
amount of fun the entire audience had; thank you, thank you! 

Ken and I wanted to send a special note to about the amazing performance you and the 
other members displayed Friday, January 27, 2012 at shade. The performance marked a 
grand start to the opening of our new restaurant and we can’t wait to get started with you 
on a new production in the next month or two. 

I will be very honest and say, I was extremely nervous about doing a murder mystery 
dinner so early on at shade. As a brand new restaurant, I wasn’t sure it was the right time 
to bring the theater to our new establishment. I have to say...with your attention to detail, 
help and support throughout the entire planning process from programming to advertising, 
to flyer design, the video clip, all the way to a practice run through with the cast, you 
made our entire team prepared for the evening. Our team was ready and ecstatic for the 
performance...and so were our guests. 

Thank you again, A Touch of Mystery! We look forward to planning our next dinner theater 
with you very soon. Even though I’d  like to keep you as our hidden gem, I would highly 
recommend other organizations use A Touch of Mystery! 

 
Best Regards, 
 
Ken & Karen Parris 
SHADE Restaurant 

 

 
 


